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Meet The Team
Owain Dimmick BDS Hons (Wales)
Principal Dentist - GDC: 176454

Eleri Marks BDS Hons (Cardiff)
Associate Dentist - GDC: 210345

Bharat Nagrani BDS Hons (Wales) MJDF RCS (Eng)
Associate Dentist - GDC: 153101

Georgina Jones BDS Hons (Cardiff)
Associate Dentist - GDC: 259150

John Honey BDS Hons (Wales)
Associate Dentist - GDC: 176592

Dentists

Cerys Powell Dip DH DT
Dental Therapist - GDC: 185811

Mari Llewellyn BSc DH DT
Dental Therapist - GDC: 265458

Jill Spiteri Dip DH
Dental Hygienist - GDC: 1836

Deanna Saddington Dip DH
Dental Hygienist - GDC: 3606

Dental Therapists and Hygienists

Louise Mouland 
Registered Dental Nurse - GDC: 119488

Lauren Merritt
Registered Dental Nurse - GDC: 258397

Alice Penfold
Registered Dental Nurse - GDC: 205137

Tracey-Ann Ritchie
Trainee Dental Nurse 

Kimberley Reeves
Trainee Dental Nurse

Dental Nurses

Complaints Procedure
If you have any problems please contact our 
Practice Manager - Rebecca Gardner. You can 
do this by calling us or using our Feedback Form 
and we’ll get back to you. We have a complaints 
procedure that we use to ensure that complaints 
are resolved as quickly and easily as possible, a 
copy of this can be picked up from reception or 
downloaded from our website. All staff members 
have access to your information but we will never 
pass it on without your explicit consent.

Feedback
At Pont Steffan we are always looking for ways 
that we can improve services for our patients. 
We actively encourage our patients to leave us 
feedback and suggestions. You can do so by using 
our Feedback Form on our website or by using our 
comment cards in reception. We also, every two 
years, send all patients a short survey via email, 
this allows us to further recognise any problem 
areas.

Pont Steffan Dental offers finance through Finance 
4 Patients. If you wish to spread the cost of your 
treatment, please speak our member of staff if 
you would like to arrange 0% finance prior to 
commencing treatment.

0% Finance

Dental Emergencies
If you have a dental emergency such as tooth 
pain, swellings, lost crowns and fillings please 
don’t hesitate to contact us. We set aside surgery 
time on weekdays to cater for dental emergencies, 
although priority is given to our registered patients. 
If you are not registered with us, we will still 
endeavour to see you as soon as possible and 
try to get you out of pain. If you are a Denplan 
Patient, please phone:
Away from home: UK 0800 844 999   
Abroad: +44 (0) 1962 844999
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Pont Steffan Dental | North Road
Lampeter | Ceredigion | SA48 7HZ

Telephone
01570 422595

Website
pontsteffandental.co.uk

Email
reception@psdental.co.uk

Contact

At Pont Steffan our team are not only aware of, 
but play a vital role in creating our practice’s 
ethos and vision. Our main objective is to provide 
welcoming, friendly and empathetic care to all 
patients but especially those with dental anxieties. 
We have recently undergone major renovations 
into the property next door, which has enabled us 
to offer our patients a more comfortable waiting 
room and better disabled access. 

Who we are

Nervous patients are particularly well catered for 
both in equipment and by maintaining a warm, 
friendly and relaxing environment. On top of 
offering general dentistry we can also offer you:

• Invisible (white) Fillings
• Discrete Cosmetic Braces
• Dental Implants
• Teeth Whitening
• Noise Cancelling Headphones
• The Wand - Pain-free anaesthetic delivery system

You can be safe in the knowledge that 
arrangements are in place for the continued 
professional development of all staff.

What we do

Monthly Plans
We believe in a preventative approach to dental 
care. As a patient at our practice we want to help 
you stop dental problems before they start, this is 
why we offer our patients Denplan payment plans. 
This means that with regular check ups and visits 
to our hygienists we can offer you the very best for 
your oral health. Predictable monthly payments 
allow you to budget for your private dental care 
and we offer a range of dental payment plans to 
suit your oral health needs as well as your budget.

Opening Hours
Monday
Tuesday
Wednesday
Thursday
Friday
Saturday 

9am - 6pm
9am - 5pm
9am - 6pm
9am - 5pm
9am - 4pm
9am - 1pm

Please note we are closed for lunch between 1pm-2pm

Payment Terms
We ask patients to pay for treatment they have 
received at the end of each appointment. This can 
be made by cash, cheque (with a bankers card), 
Visa, MasterCard, Visa Delta.

We operate a zero tolerance policy of 
violence or abuse to staff

Appointments
We offer many methods for our patients to 
make an appointment with us, be it your initial 
appointment or a regular check up. These include:
• Calling us on 01570 422595
• Emailing us on reception@psdental.co.uk
• Using our ‘Book an Appointment’ form on our 
website: www.pontsteffandental.co.uk

There will be no charge for cancellation of 
appointments so long as we receive at least at 
least 1 working days notice. This gives us the 
opportunity to grant others access to our services 
who may need to see us more urgently. There 
is a charge a £20 fee per 15 minutes for missed 
appointments and late cancellations.

Cancellation Policy

Parking
Under 8 - Receive half price exams and treatment. 
If a parent is a registered Denplan patient with us, 
up to two children will receive free examinations 
and 1/2 price treatment. 

Aged 8-17 -  Receive half price exams and 
treatment, or can be registered for Denplan Care 
for Children, which covers essential examinations 
and all essential treatment.

Children


